
Ready to go - thanks to  
rollout devices.

CASE STUDY

CUSTOMER

SECTOR

EMPLOYEES

OUR SOLUTIONS

Deutsche Post

Mail delivery / mailbox 
pick-up

More than 590,000

Hardware Solution /  
Manage Service Solution

Circlon I group rolls out M3 Mobile SM15x for 
Deutsche Post in record time.



DEUTSCHE POST
Deutsche Post AG is a listed logistics and postal company headquartered in Bonn. 
Since 2015, the group has been operating under the name Deutsche Post DHL Group; 
the national postal business is managed under the brands ”Deutsche Post“ and ”DHL“, 
the international logistics business under the brand ”DHL“.

Many parallel processes: As the software was being 
adapted on sample devices, production of the  
subsequent hardware with Deutsche Post‘s own  
branding commenced at the same time. The staging 
took place parallel to the rollout planning and the 
material for production was ordered simultaneously 
with the preparation of the contract. 

CHALLENGE

Thanks to the short lines of communication within the 
organisation and the trusting cooperation between 
DPAG, Circlon and M3 Mobile, the project was  
completed in a very short time. The Circlon | group 
has been carrying out large rollouts as projects 
with a dedicated project manager as Single Point of 
Contact (SPoC) since 2003. All relevant information is 
collected centrally and transmitted in a coordinated 
manner to the respective partners involved. Targeted 
communication and forward planning enable us to 
identify delivery bottlenecks at an early stage and 
make adjustments during the process.

SOLUTION
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DATA

 
 
 
Circlon employees 
were involved in 
staging and rollout

16

Only 

months from the 
start of the tender 
to delivery to the 
users

5
A total of 

units plus accesso-
ries will be delivered

5.800

Shipment to

locations
40

Partial delivery of 

units plus accessories
2.800

Numbers, please!
The key data of the project



WHY CIRCLON
We provide the largest transport and logistics companies, such as Deutsche Post, with 
intelligent solutions for complex data collection processes. This sector in particular 
requires large device pools with robust handheld solutions and powerful software - for 
secure positioning.  
 
All this is necessary to ensure secure positioning and shipment tracking in real time. 
Reaching the destination together with strong partners like M3 Mobile:  
At Circlon I group we work together with manufacturers such as M3 Mobile to provide    
industry know-how are the hallmarks of the Circlon I group. We leave nothing and no 
one behind.

HARDWARE HIGHLIGHTS
Robust mobile computer with smartphone look: The familiar and user-friendly interface 
of the SM15 from M3 Mobile makes the mobile computer ideal for employees who scan 
barcodes in large numbers - thus perfect for Deutsche Post. As a result, processes are 
simplified and productivity is significantly increased. In addition, the Android operating 
system gives managers the opportunity to install a customised selection of apps for 
employees. 
 Optimally adapted: the smart mobile computer is protected against dust and moisture 
in accordance with IP65 and can withstand drops from a height of up to 1.8 m. This 
makes it particularly robust and absolutely suitable for everyday use. Its full HD display 
with scratch- and shock-resistant Gorilla Glass is easy to operate - whether with stylus, 
gloves or even wet fingers. ”Win Win“ for daily use in sectors such as the one of Deut-
sche Post. Good to know: The SM15 is available in three versions. This means we can 
offer the right solution for almost any requirement.

MANAGED SERVICE   
HIGHLIGHTS

The mobile device rollout enables a seamless transition to new hardware and soft-
ware. Our experienced project managers have a firm grip on highly dynamic proces-
ses. Because we are always close to the customer and cover almost the entire require-
ment profile. Our motto: Plan first, then deliver. We guarantee reliable processing from 
a single source.
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MANAGER TRACK & TRACE SOLUTIONS 

circlon.de

Circlon Entwicklung- und Service GmbH 
 

Ettore-Bugatti-Straße 35, 51149 Köln

Let us increase the efficiency of 
your logistics processes together. 
 
I would be happy to show you 
which options are best for you.


